NEWSLETTER AUGUST 2011 

ANSDELL MEDICAL CENTRE DOCTOR’S SURGERY
Our new website

We are currently preparing a new website with the same address www.ansdellmedicalcentre.co.uk with new features for our patients.  You will be able to order your repeat prescriptions online, cancel appointments, make changes of name and address and update your medical details.  The site’s main function is to provide our patients with information.  Please look out for the new website which should be up and running by the end of August.

Repeat Prescriptions

Just as a reminder.  You can order your repeat prescriptions by bringing the tear off slip into the surgery; by using your local pharmacy; or by using the new link on the website (see above).  We cannot accept requests by telephone due to the high volume of requests we get each day.  Whichever way you choose, please allow 2 working days before collection.
New computer system

Oh dear, what can we say!  On 5th May we had a new system installed and it has been the most stressful and most difficult thing the surgery has ever had to deal with.  Despite careful planning and preparation we experienced horrendous technical problems with the installation and many more problems since the installation.  The program is much more complicated than the old one and we are all still trying to get to grips with it.  The single biggest remaining issue has been the slowness of the system and this has impeded us in booking appointments, printing prescriptions and answering queries from patients.  The IT people are still trying to resolve this issue, and we are sorry for any inconvenience patients have suffered.  I think it is fair to say that we rue the day we changed over but unfortunately we cannot go back.  So it’s onwards and upwards, and please bear with us a while longer.

Urgent/same day appointments
Another reminder!  If you are poorly with something new, and you need to see a Doctor that day, please ring as early as possible after 8.30am on 657300 and choose option 1.  You will be offered an appointment later that day.  This may not be with the Doctor of your choice because the same day appointments are divided equally between the Doctors on duty each day.  Please note that these urgent appointments are short 5 minute appointments, and are for new urgent things only. 
Flu vaccination campaign

It’s August so it must be time to think about your seasonal flu vaccination!  

As before our campaign will begin in early October.  If you are in an “At Risk Group” you will receive a letter inviting you to make an appointment for the vaccination.  The Department of Health are being very strict about who has the vaccine, and only in exceptional circumstances are we allowed to vaccinate those who are not deemed to be in an “At Risk Group”.  When you receive your letter please remember that we have 2700 vaccines so you don’t need to ring immediately as we will have lots of appointments available over a number of weeks.  It is also important that you do not ring before 2pm to make these appointments as we simply cannot cope with our normal busy morning calls as well as hundreds of calls for the flu clinics.  For this reason, if you ring in the morning you will be asked to ring back in the afternoon when it is quieter.  Your co-operation in this would be much appreciated. Thank you.
Comings and goings

Our Assistant Practice Manager Liz Donohoe left us at the end of June taking (very) early retirement to enjoy more time and holidays with her husband.  Liz had been here for almost 12 years and was well liked.  We will miss her and wish her well for the future.

Liz’s replacement is Carol Woodward, who has come to us from a rural Practice in Somerset.  She is however, a Lancashire Lass who hails from Bolton.  Carol is settling into the busy and demanding job very well, and we also wish her well for the future.

